
 
 

The U.S. Small Business Administration’s West Virginia District invites you 
to participate in our online and on site training program as we present… 

 
“Everything You Wanted To Know About SBA Lending But Were Afraid To 

Ask!” 
 

Learn about SBA’s loan programs without leaving the comfort of 
your office.   This online training program, conducted by staff 
members, will provide opportunities for you to present questions 
you may have about SBA’s loan programs.  Be it 7(a),  
SBAExpress, CAPLines, Export Working Capital, International 
Trade, 504, or the Microloan programs, the staff is here to help 
answer any questions or concerns you may have. 
  
The program utilizes the ReadyTalk conferencing system and allows you to 
participate in the training over the telephone and Internet.  The training will be 
scheduled on an as requested basis and can be tailored to meet your specific 
need.  You only need to contact someone from our Capital Access division to 
schedule the training.  Our staff is also available and willing to provide any type of 
lender training at your location or a location of your choosing to as many loan 
officers or staff members as you deem necessary. 
 

The ReadyTalk training is an online Internet and telephonic 
presentation. To reach the audio portion of the training you will 
need to call 1-866-740-1260 and enter an access code of 
3039002 when prompted. To join in the Web Conference portion, 

you will need to access ReadyTalk at http://www.readytalk.com. Click on “Join a 
Conference” and enter the same access code of 3039002.  (It’s suggested that 
first-time participants test their browser compatibility prior to the call by accessing 
http://www.readytalk.com/test.html).  
 
To schedule a training session, either using the ReadyTalk conferencing system 
or at your location, please contact Naomi Bassel at (304) 623-5631 ext. 225 or by 
email at naomi.bassel@sba.gov.  We look forward to the opportunity of providing 
you as much training as you require on SBA’s loan programs so that our small 
businesses will be able to obtain greater access to capital and enhance the 
economic development of West Virginia! 
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